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CHAPTER EIGHT – THEIR STORIES: COMPLAINANT
WITNESSES WHOSE EVIDENCE WAS NOT THE SUBJECT
OF THE INDICTMENT TO WHICH HALL PLEADED GUILTY IN
APRIL 2013 OR THE INDICTMENT FOR WHICH HALL WAS
TRIED IN MAY 2014 AND ARE THEREFORE UNTESTED IN
COURT (SECOND TERM OF REFERENCE)
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Introduction
8.1

In this chapter we summarise the evidence provided to the Hall
investigation by the women whose allegations were not the subject
of counts on the first and second indictments in the criminal cases
against Hall in 2013 and 2014. As a result, their evidence has not
been tested in court or admitted by Hall.

Furthermore, Hall has

declined, through his lawyers, to respond to summaries of the
allegations contained in this chapter on the grounds that the
allegations are anonymous and vague as to the details of the alleged
incidents. An allegation of rape, said to have taken place in Hall’s
dressing room at Oxford Road, did feature in a count on the first
indictment, but Hall pleaded not guilty to it and the count was
ordered to ‘lie on the file’. For legal reasons, the Hall investigation is
unable to include a summary of this complainant witness’s evidence
in the Report.
8.2

The evidence of these complainant witnesses is broadly consistent
with the evidence of those complainant witnesses involved in the first
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and second indictments against Hall and is therefore relevant to the
issues raised in the Terms of Reference. In addition, the significant
volume of this evidence suggests that Hall’s inappropriate sexual
conduct in connection with his work for the BBC was wider in scale
than indicated by the criminal indictments referred to above. It is not
necessary for the Hall investigation to reach a final conclusion on the
evidence of these complainant witnesses given what Hall has
already admitted to and the extent of his convictions. However, I do
not find the evidence of these witnesses to be implausible.
8.3

These complainant witnesses have been anonymised, so that the
paragraph headings refer, for example, to “CH9” (complainant
number 9 in the Hall investigation) and “1971” (the year of the
alleged incident). The complainant witnesses were aged between
14 and 26 years at the time of the incidents they describe. The
source for the summaries below is the evidence provided directly to
the Hall investigation by the witnesses themselves (the majority of
whom gave evidence to the Hall investigation in person) and other
relevant documents. Many of the 11 witnesses had not reported
their allegations to the police. There were no doubt reasons, which it
is not necessary to investigate (but as far as we are aware, do not
relate to the credibility of the witnesses), why the allegations of the
remaining witnesses were not pursued to prosecution.

CH9 (1971)
8.4

During the summer of 1971, CH9, who was 21 at the time, worked in
Manchester. One day during her lunch hour she was walking back
to work from the direction of Piccadilly, when she noticed Hall and
another man walking towards her. Hall stopped to speak to CH9
and, during the course of the conversation, asked if she would like to
go with him to do a screen test. Extremely flattered, she agreed.
The three of them walked towards Piccadilly and entered a building
which she realised must have been the BBC. What struck CH9 was
that there was no one at the desk in the entrance hall. Inside the
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studio there was a camera set up, but no one else save Hall, his
companion and CH9 was present.
8.5

Hall produced a script, gave her a stool to sit on and told her to read
to the camera. After CH9 had finished, Hall suggested that they
watch the playback and took her to a small room at the side. There
was a sofa or a bed along one wall. Hall shut the door behind them
and it was pitch black inside. Hall either said or did something of a
sexual nature which terrified her, following which she fled from the
room and out of the building. CH9 cannot remember the detail of
what happened, as she has blocked it from her memory over the
years.

Although she cannot recall the details, she feels that

whatever happened was inappropriate and that it was probably
sexual because she could deal with most things, but not something
sexual. Moreover, she was in a state of shock, fear and disgust.
8.6

Afterwards, she felt ashamed of herself for being “so stupid” and did
not tell anyone about what had happened until she told her husband
many years later.

CH17 (1972)
8.7

CH17 was 21 at the time of the events she described. She worked
in a team of women who went to, and organised, promotional
events. She told the Hall investigation of an occasion in 1972 when
Hall, as a result of his BBC celebrity status, had been invited to
present prizes at a beauty contest.

8.8

CH17 told the Hall investigation: “I think everyone [at the event]
decided he was a slime ball…because he was putting his arm
around people and being overfamiliar…he wasn’t interested in the
competition, he wasn’t interested in the readers…he didn’t engage
with anyone else, he just seemed to be looking for girls”. She said
that he put his arm around every candidate and was touchy- feely
with anyone female.

71

8.9

CH17 explained that, after the event, she was sitting having a drink
with her female colleagues when a man called Peter (described as
tall, slim, wearing glasses and with dark hair) who accompanied Hall
to the event came over to her. He introduced himself as “Peter,
Stuart’s BBC floor manager”. He “put his arm around [her] waist
and, cuddling up to [her]”, said “Stuart quite likes the look of you,
would you like to go for a drink with him?”

He was beckoning

towards the back of the room. CH17 said no to which the response
was “well that’s a shame, it would have been nice for you to have a
drink with Stuart”. She was shocked by this approach; she thought
that Hall had sent this man to get him a girl for the night. She told
her manager about the incident the next day. Her manager was
upset about it, but it did not cross CH17’s mind to complain at the
time.
CH18 (1973)
8.10

CH18 was 26 in 1973. There was an advert in the local newspaper
for people to get involved in It’s a Knockout. She was appointed a
cheerleader for the local team. After the games finished, the host
town organised a dance which was attended by Hall and some BBC
staff. Hall asked her to dance. She was thrilled to be asked. Hall
asked her where she lived and whether she lived with her parents.
She said she lived in a mobile home by herself and he asked if he
could go back to her place. She said no. CH18 felt ashamed and
wondered what she had done to give Hall that impression of her.
Hall’s celebrity status had affected her because, as she explained,
“with celebrities who appear on TV you assumed that you knew
them and they were a friend”. She thought people would think badly
of her if she told anyone. It was a reflection of the times that she did
not think people would think badly of him.
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CH19 (1974)
8.11

CH19 won a beauty contest at the age of 17.

The prize was

appearing on It’s a Knockout as a score girl. She recalls that she
attended on location twice staying in a different hotel each time. Hall
was there each time.
8.12

CH19 did not take to Hall finding him to be terribly cocky. In her
view, he thought he was “God’s gift to women”. She recalls him
pulling her towards him and “kissing [her] on the forehead…nothing
overtly sexual”, but she was concerned by “the fact that he felt he
could touch [her] or anybody”. She added that Hall kissed “all the
girls” on the forehead. She knew “what he was after”; he was a man
who “invaded your space”.

She described his attitude as being

childlike – a mature man behaving inappropriately with young
people.

“He seemed to thrive being in the company of young

women. He was really very happy to be with the young girls and
obviously enjoyed their company, but they were equally as receptive
from what I could gather”.
8.13

There was a party on one of the evenings, the atmosphere of which
she described as “unsavoury”. “Stuart Hall was absolutely at the
centre of attention and he literally almost had girls hanging off his
every word. They were absolutely enthralled by this man and I just
thought, you know, ‘I’m not going to be party to that sort of
behaviour’ and he was lapping it up, absolutely lapping it up”. She
thought that the girls were employed by the BBC.

CH8 (1978)
8.14

In 1978, CH8, who was just aged 16, took part in a beauty contest,
compered by Hall. At the end of the event, Hall approached CH8
and her mother and spoke to them. Her mother was a great fan of
celebrity and would have wanted to brag that she had met Hall.
There was some small talk, following which Hall asked CH8 if she
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would like to have a look around the BBC to see how things worked.
She was not particularly interested, but her mother was thrilled.
8.15

About a week later, in the afternoon, CH8 went to the BBC studios in
Manchester. A man in his early twenties with short dark hair met
CH8 at reception. He took her to the studio where there were a lot
of people including Hall, who told her to sit in front of the autocue
whilst the others went about their work. He put his arm around her,
which made her feel slightly uncomfortable, but she did not want to
make a fuss. She was given a short tour of the studio and was then
taken by the same young man to a dressing room and asked to wait
there whilst the programme, North West Tonight, went on air. She
remembered a postcard on the mirror. The postcard stuck in her
mind because it was addressed to “you dirty old bastard”.

8.16

On finishing the broadcast, Hall came to the dressing room and went
into an adjoining room to get changed. When he came back out into
the main room he went to the dressing room door, tried the handle a
couple of times and said “Oh, the door’s locked”. CH8 then tried the
door but could not open it. At this stage, she started to become a
little frightened. Hall offered her a drink of wine which she declined.
He poured himself a drink. By this time CH8 was beginning to panic
and becoming increasingly frightened the more Hall tried to calm her
down, which he did by putting his arm around her shoulder saying
“just relax, calm down, everything’s going to be fine… [and] sort of
snuggled up next to me”.

8.17

CH8 recalls a window in the corner with bars on and that she could
see someone below so started to scream for help. As soon as she
started shouting, Hall went over to the door and it opened. Hall had
promised her a lift home, so he took her home in his car. When they
arrived, CH8 told her mother what had happened, but her mother did
not believe her because Hall was a celebrity and one did not say
things like that about famous people.
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CH15 (1979)
8.18

CH15 first met Hall in 1979 when she was 18 and working at the
National Westminster Bank in Piccadilly, Manchester.

The bank

occupied the ground floor of the building and the BBC occupied the
floors above. Hall was a customer of the bank. Members of staff
from the bank were allowed to use the BBC canteen on the second
floor. CH15 used to use the canteen which was accessed by a
goods type lift.
8.19

One day during 1979, CH15 was late going to lunch. She went to
the lift by herself and as she began to shut the outer door of the lift,
Hall appeared and “bounded” into the lift.

Inside the lift, Hall

approached CH15 and stood very close to her. She had her till key,
which hung on a metal elasticated bracelet, around the middle of her
left arm. Hall put his left arm around her and touching the key with
his right hand said “So tell me darling, is that the key to your chastity
belt?” – he then roared with laughter. She told him that it was the
key to the till and moved away. Undeterred, Hall continued with his
lewd comments to the effect that he was trying the key to find out if
the key was to her chastity belt. CH15 told her parents and her
boyfriend about the incident. They were angry and advised her to
avoid Hall. She did not tell the bank manager because Hall was an
important customer. Moreover, she did not believe that there was
any system in place to make such complaints. From then onwards,
she avoided Hall and when she changed jobs, she saw less of him.
8.20

One of her colleagues, a cashier, she recalls, was constantly
pestered by Hall whilst the BBC were still occupying the floors above
the bank. He was always inviting her to his dressing room for a
glass of champagne after she finished work.

Hall was generally

considered “a pest and a nuisance” by the female staff at the bank,
but no one complained because they did not think that there was
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anyone to complain to and also Hall was a valued customer of the
bank.22
CH1 (1981)
8.21

CH1 met Hall abroad in 1981 when she was 26. She went there
with a party of others at the invitation of the BBC to watch a
production of Jeux Sans Frontières. On the morning of the show,
she was invited to join the television crew who were going to be
sunbathing on the terrace outside the hotel.

She accepted the

invitation. Hall was also amongst the group. Although CH1 knew of
Hall’s programme, he held no “celebrity” or other attraction for her: “I
wasn’t somehow in awe of him…I didn’t feel that there was anything
special [about him]…”.

Towards lunchtime the crew started to

wander off, to prepare for the show. CH1 was left alone on the
terrace with Hall.
8.22

He gradually moved his sunbed closer to hers and repeatedly
offered to put sun cream on her back – which she firmly declined.
Undeterred by her refusals, Hall started applying sun tan lotion on
the back of her legs. CH1 repeatedly asked him to stop, but he
ignored her protestations, edging his hands further up her legs. She
was very unhappy at what was happening, but conscious that she
was a guest of the BBC and potentially insulting “his motives if in fact
his motives were genuinely caring motives” that she should not get
sunburnt. Hall continued massaging up her legs until he managed to
get his fingers inside the bikini bottoms between her legs.

The

shock of this startled CH1 who leapt up, with the consequence that
the sunbed tipped over and she fell onto the ground.
8.23

“Angry, nervous and embarrassed”, she shouted at Hall to leave her
alone, to stop touching her.

Hall apologised profusely and said

“please don’t leave - I promise I will behave from now on”. CH1
began to relax a little once Hall turned the conversation to more
22

The Hall investigation was informed by the National Westminster Bank that it believes that there
would have been processes in place for staff members to raise concerns at the relevant time.
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everyday matters but promptly set off towards the hotel when Hall
turned the conversation back to the previous subject matter, inviting
her to take him to her room, saying he wanted to take her to bed and
how beautiful she was. She made it plain that she was sick of Hall’s
inappropriate behaviour and that she was not going to sleep with
him.
8.24

Again the profuse apologies flowed in the same vein, culminating in
the offer of a drink to make up for the bad behaviour. CH1 agreed.
When Hall continued in his inappropriate comments towards her,
CH1 decided to leave.

8.25

Hall followed her to her room, ignoring her instructions for him to go
away. She refused to let him into her room. Hall pushed her against
the wall and tried to put his arms around her to kiss her.
pushed him away.

She

As Hall moved backwards, CH1 managed to

open the hotel room door and turned and slammed the door in Hall’s
face, even though Hall had put his foot in the door in order to try to
prevent her from closing it. She slammed the door hard on his foot,
which he withdrew, swearing badly. He stayed outside the room for
a short while, shouting at her for “leading him on”, that he had
bought her a lot of drinks and calling her a “fucking bitch”. Soon
after the event, CH1 told her mother about what had happened. She
also told her partner on her return to the UK, in an edited form. Had
it not been for Hall’s celebrity status and the fact that she was a
guest, CH1 thinks that she would have walked away sooner from the
predicament with which she was presented.
CH20 (1982)
8.26

CH20 worked at BBC Radio Manchester, New Broadcasting House
(Oxford Road) in 1982 for 6 months. On one occasion she went out
for dinner with two male colleagues. On entering the restaurant, she
saw Hall and a member of the BBC Manchester Television regional
news team. She was introduced to the latter who shook her hand.
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She turned to Hall and put out her hand. Hall moved his hand to his
trouser zip, lowered his fly and said “shake this”. CH20 told the Hall
investigation that “None of the men said anything and simply glossed
over [it]…They all acted as if nothing had happened”. She told a
colleague and her husband, who is an ex-BBC employee, about the
incident soon afterwards. What she found most disturbing was that
“this gross and inappropriate act” was just accepted by the other
men there. She spent the next few months of her time at the BBC
avoiding Hall.
CH22 (early to mid-1980s)
8.27

CH22, a female employee working in the BBC Manchester television
newsroom in the 1980s, described how Hall would push himself at
her and “grab a boob”. She would respond along the lines of “For
God’s sake Stuart, lay off”. He would then stop. She did not report
this to anyone. She thought that if she had reported the incident,
people might have said “that’s Stuart Hall for you”.

CH16 (1984)
8.28

CH16 was a university student aged 18 or 19 when she worked for
three months in the summer of 1984 in the BBC Manchester
television newsroom as a typist.

Hall ran a version of It’s A

Knockout for corporate charity events and he persuaded her to be a
score girl for the event, saying he would pay for her time. At the
event itself, Hall was trying to get her drunk. He offered to drive her
home in his red sports car - he insisted, although she had been
reluctant to accept. During the journey, she thought that Hall might
have put his hand on her knee. When they arrived at her student
accommodation, Hall asked her if she was going to make him a cup
of tea. She went to make a drink and returned to find Hall with his
tie off and feet up. Having great presence of mind, CH16 went to get
her flatmate. Hall left promptly when they returned, the flatmate with
an autograph book for Hall to sign. She explained that she did not
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complain to the BBC because she had known “what Stuart Hall was
like and what she was getting into”.
CH6 (1987/1988, 1991)
8.29

CH6 met Hall in the summer of 1987 or 1988 when she was 14. She
and her friend [A] were at a garage buying sweets when [A]
recognised Hall who had walked in.

[A] was very confident and

spoke to Hall. The upshot of the conversation was that the two girls
were invited to go to the BBC studios for elocution lessons. CH6
and [A] went to the BBC studios on Oxford Road on a number of
occasions. Sometimes they were picked up by Hall in his car. They
went to the recording area where Look North West was recorded
and onto the set; they went to the gallery to watch the programme
being filmed and also went to the canteen. When Hall introduced
the girls to BBC staff, they were introduced as his nieces. No-one
seemed surprised to see them in the studios. It seemed to be an
open place where people were quite welcoming.
8.30

During the visits to the studio, elocution lessons did take place in
Hall’s dressing room. The room was long and narrow with a sofa
and other furniture and a picture of Hall that had written on it “The
boy Hall did good”. They did some readings connected to school
work. They did breathing exercises and on a later occasion they had
to read from an illustrated adult sex guide. Hall would ask them to
wear leotards but they did not do so as they suspected that he
wanted them to do it because he was a “dirty old man”. CH6 said
that at the time, she felt that Hall was no more threatening than other
men they came across who would try things on. If this had been
someone who was not famous who had behaved like that, they
would not have gone back to the studios. “We would have just left.
We wouldn’t have gone back again, I don’t think.

But this was

because, I guess, Stuart was Stuart and in our younger minds we
thought he was somebody, I don’t know, a bit special, I guess”.
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8.31

CH6 told the Hall investigation that Hall used to have champagne in
his dressing room during the elocution lessons and was explicit
about what he would do with the champagne, saying that if he made
love to a woman he would put his penis in the champagne before he
did so.

8.32

On one of the occasions when the girls were in Hall’s car, in their
school uniforms, whenever Hall put his car (which CH6 believes to
have been a Ford Sierra RS Cosworth) into fifth gear, he would grab
one of the girls in an “inappropriate place”, slipping his hand under
their skirts.

8.33

On one occasion when the two girls were 15, Hall asked them when
they were turning 16. He made a comment along the lines that they
could have a sacrifice when they were 16 and “it would be a lamb or
a cock and he said ‘my cock will do’”. CH6 understood this to mean
that, when they were 16, he might have the chance to pursue some
kind of sexual relationship with them. They ignored the comment
and laughed it off.

8.34

CH6 did not see Hall again until 1991, when she was 18. She was
working as a waitress at a restaurant. Hall was there with his family
having a meal. Hall recognised her and introduced her to the family.
Hall followed CH6 into the ladies’ lavatory and “grabbed [her] in an
inappropriate place” which she confirmed as being in her “private
area”. She told him to “get off” and he did so. This was the only
time CH6 had felt vaguely threatened by Hall, by virtue of the fact
that she was on her own with him. CH6 did not see Hall after this
incident.
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