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A

The premises

(i)

Broadcasting House, Piccadilly Gardens

5.1

The BBC’s Regional Manchester news operations moved from
Dickenson Road to the Piccadilly premises in 1959 and were based
there until 1981.

5.2

We do not have formal plans of the Piccadilly premises but have
been given informal plans and detailed descriptions by a number of
witnesses, some of which are not entirely consistent, which is
unsurprising given the time that has elapsed. Plans based on the
informal plans provided by a witness who worked at the Piccadilly
premises, which are not to scale, are at Appendix 3. We have also
been able to construct a picture of the premises based upon the
various accounts of the witnesses who described them.

5.3

The Piccadilly premises were shared with the National Westminster
Bank which was located on the ground floor of the building. The
BBC and the bank shared an entrance, and the BBC’s premises
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were accessed by passing the internal entrance to the bank, walking
down a corridor and taking a lift to the upper floors.

Witnesses

describe one or two uniformed commissionaires11 stationed outside
an “old-fashioned brass lift” with a concertina shutter at the entrance.
The first floor of the building contained radio studios, film cutting
rooms, the switchboard, editing rooms and a few offices, some of
which later became a film library and film editing suite.

Some

witnesses describe a small, but rarely used, reception desk and
waiting area at which a commissionaire was stationed, on the first
floor, which may have disappeared after about 1970.
5.4

The second floor housed Studio N (in which the regional news
programmes were filmed), the dressing rooms, toilets, the newsroom
(which had been on the first floor until about 1970) and the BBC
Club. 12 From about 1970, the offices of Tom German (the News
Editor), Ray Colley (the Regional Television Manager) and their
secretaries were also on the second floor, although prior to that there
were offices for assistant producers, secretaries and journalists in
place of the News Editor and Regional Television Manager’s
facilities.

The upper floors were occupied by more radio and

presentation studios and a room used by late night presenters if they
were working a late shift. There was a canteen in the building which
could be accessed via stairs from the second floor and which was
also accessible to employees of the bank.
5.5

Former BBC employees describe the newsroom on the second floor
as a noisy, open-plan office with large windows overlooking Piccadilly
Gardens. The newsroom housed reporters, journalists, copy typists,
secretaries, assistant producers, station assistants/floor managers,
sub-editors, studio directors, news facility clerks, researchers and the
assistant news editors who generally shared desks with others in the
room.

Unlike most others, Hall had a desk of his own in the

newsroom. At any one time, depending upon the time of day, there
11
12

Uniformed security guards.
Several witnesses describe this as a bar for BBC personnel.
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could be 20 or more people in the newsroom. One witness reported
that there was a telecine room in the newsroom on which films could
be watched.
5.6

The dressing rooms (including Hall’s dressing room) were towards
the centre of the second floor on the left-hand side of a corridor.
They were rectangular in shape and flanked on two sides by the
central open well of the building which was effectively a void. The
doors to the dressing rooms faced the corridor and the fourth side of
the dressing rooms shared a wall with the toilets (thought to be the
ladies’ toilets). From about 1970, Tom German’s office was opposite
the entrance to the dressing rooms, on the right hand side of the
corridor. Next door to Tom German’s office and facing the toilets
was an office shared by Tom German’s and Ray Colley’s secretaries,
and next to that was Ray Colley’s office which was opposite the
stairs to the canteen.

5.7

The precise layout and content of the dressing rooms at Piccadilly is
unclear due to inconsistent descriptions given by those who worked
there at the time. However, the evidence suggests that the dressing
rooms may have consisted of three units; one room used by
presenters (other than Hall) and guests, and a second room split into
two smaller rooms or compartments. Some witnesses describe the
second room, facing the corridor, as simple, with furniture which
included a mirror and seating; behind that was another room which
was Hall’s dressing room and which could only be accessed by
walking through the room which faced the corridor. We received
evidence from some witnesses which suggests that Hall’s dressing
room contained a bed and had a latch or lock on it.

(ii)

New Broadcasting House, Oxford Road

5.8

New Broadcasting House in Oxford Road officially opened in 1976
and, in 1981, the BBC Manchester Regional Television news
operation moved from Piccadilly to the new premises, where it
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remained until 2011.

The building has subsequently been

demolished. The evidence we were able to obtain of the layout of
the building is not as detailed as the evidence we received describing
the Piccadilly premises, although a plan of the ground floor of the
building provided by the BBC is at Appendix 4. It should be noted,
however, that this plan represents the premises as they were in late
1993.
5.9

New Broadcasting House on Oxford Road was a much larger, more
open building, in which the facilities were more spread out. It had a
car park and a BBC Club, which was across the car park in a
separate building. There was also a canteen on the first or second
floor. Ray Colley recalls a reception desk manned by receptionists,
rather than commissionaires.

5.10

Studio B, the news studio, was on the ground floor and the
newsroom with communal desks was on the first floor. There were
pillars in the centre of the newsroom with televisions affixed to them
on which it was possible to watch what was happening in the studios.

5.11

Steve Ireland, who joined BBC Manchester in 1975 as a regional
journalist, later becoming an Assistant Regional News Editor before
progressing to the Head of News for the North West and Head of
Regional Local Programmes in the early 1980s, occupied an office
close to Ray Colley which was initially on the first floor but later
moved down to the ground floor. There were three dressing rooms
adjacent to Studio B.12 In addition to the dressing rooms there was a
shower and green room13 adjacent to Studio B. As with Piccadilly,
the descriptions from witnesses of Hall’s “personal” dressing room at
Oxford Road varied; however, it was generally described as having a
wardrobe, seating and a mirror.

12
13

There were separate dressing rooms for the other studio on the ground floor.
This is typically a room where guests or performers wait before appearing on shows or programmes.
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(iii)

Security

5.12

Security services in Piccadilly were provided by commissionaires.
There was a commissionaire stationed at the entrance to the lift and
there may have been another one manning a reception desk on the
first floor until about 1970. No passes were needed to enter the
BBC’s building and most witnesses agree that it was easy to gain
access. The security at the BBC in the 1970s was described by Mr
Colley as “inadequate” and “a joke”. In his view, anyone who walked
purposefully past the commissionaires would have gained access to
the building without being questioned. It is generally agreed (and
witnesses who entered as Hall’s guests confirm this) that, if Hall
wanted to bring women or girls onto the premises, this would not be
questioned; they would simply be waved through without any record
being made of who they were.

5.13

The security at Oxford Road is reported to have been slightly better
than at Piccadilly, and towards the end of the 1980s, passes had to
be shown to the receptionists to gain access. However, Mr Colley
told us that security was not “a strong point” and he believes that it
would still have been possible to gain access to Oxford Road if you
walked in purposefully enough; further, he suggests that it was
possible to gain access to the Oxford Road premises by walking
around the back, thus avoiding whatever security personnel there
were altogether.

5.14

It seems clear that the security in place at Piccadilly and Oxford
Road would not have impeded Hall in his desire to bring women and
girls onto the premises.

B

The operational structure

5.15

Before addressing the culture within the television newsroom in BBC
Manchester, it is important to understand the hierarchy that existed
during the period between 1970 and 1988 when most of the sexual
conduct we heard about took place. Although Hall started work as a
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news presenter in 1965, we focus our examination on the structure
from 1970, because, prior to that year, there was a structure in place
which did not provide for separate managerial responsibility for
regional broadcast television. This changed in 1970 as a result of
the structural changes set out in the Broadcasting in the Seventies
Report.13
5.16

BBC Manchester was divided between two separate operations:
regional television output and network television output.

As the

name suggests, regional television was mainly responsible for
producing and broadcasting regional programmes in the regions
(although some regional programmes were shown on national
television), while network television produced output for national
television.

The

Head

of

Network

Production

Centre

had

responsibility for network programmes and the Regional Television
Manager was responsible for regional programmes. There was little,
if any, interaction between the two operations.
5.17

From 1970 until 1986, Ray Colley occupied the post of Regional
Television Manager, North West.

Although John Ecclestone was

Head of the Manchester Network Production Centre from 1977 until
approximately 1983 (followed by Roger Bolton until 1986), Mr Colley
was effectively in charge of regional television. As one witness told
the Hall investigation, Mr Colley as the Regional Television Manager
was “king of the castle in his section…whatever went on in the
regional side, the buck stopped with Ray”. Further, as Steve Ireland,
who joined the BBC in Manchester in 1975 as a regional journalist,
later becoming Head of News, told the Hall investigation:“…There was nobody above Ray…he was in pretty
much splendid isolation”.
This observation is supported by Robert Khodadad, a film editor on
Look North/North West Tonight between 1982 and 1985.

This

evidence is supported by a document produced by the BBC in 1971,
13

See paragraph 4.5 above.
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containing information, amongst others, about the introduction of
eight new English Regions in 1970. It stated that a “senior executive
– the Regional Television Manager – has been appointed in each of
the regions and given considerable autonomy, both editorial and
financial”.
5.18

From 1986, the post of Regional Television Manager was replaced
by a new position, that of Head of Broadcasting North West Region,
covering television and local radio. Hugh Williams occupied that post
from its inception in 1986. The new role combined the roles of Ray
Colley (Regional Television Manager) and Roger Bolton (Head of the
Manchester

Network

Production

Centre)

as

well

as

other

responsibilities.
5.19

Tom German, who was News Editor, North West between 1970 and
1984 was immediately below Ray Colley in the hierarchy. After Mr
German retired, Steve Ireland held the position of News Editor, North
West with Olwyn Hocking as his deputy.

Below the senior

Management were two Assistant Regional News Editors (known as
an “ARNE”): Freddie Knowles (now deceased) and Gordon Tucker.
Gordon Tucker and later John McManus would produce the nightly
magazine programme; while Freddie Knowles would prepare for the
next week and deal with the national news.
5.20

The BBC Manchester television newsroom had a staff of between 20
and 30 people at any one time. Winifred Robinson, who joined in
1987, described regional television to be “much more maledominated or much more full of men than local radio had been”. A
group of older men who were coming up to retirement were running
it, followed by a wave of younger men, before things changed when
Olwyn Hocking brought in more women.

5.21

A long-standing editorial member of staff who worked in the
newsroom over the relevant period, AH2, said, “we were very much a
self-contained department”. Mr Ireland explained that there was no
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contact between the news teams and other divisions of the BBC in
Manchester.

Linda McDougall, a director of Look North between

1967 and 1974 who also took on the role of a vision mixer and who
at the time had recently arrived from New Zealand, said:
“Nobody much came to visit us...I didn’t feel that it was really part
of anything else. Everything that happened, happened there and
there was no reference to any other part of the BBC…you could
sort of do what you liked, really...Ray [Colley] didn’t appear to
have to talk to anyone higher up. [BBC Manchester’s news
operation] was his fiefdom”.
5.22

According to Mr Ireland, after the move from Piccadilly to New
Broadcasting House in Oxford Road in 1981, there was some
change in that they met more people and were not in “splendid
isolation”; nevertheless there was still little contact between BBC
radio and television.

It seems that this was the way Ray Colley

wanted it to be. Mr Ireland said that when Roger Bolton, who was
Head of the Network Production Centre, wanted some cross
fertilisation between radio and television staff, Ray Colley was “dead
against [the idea]”.
5.23

Mr Colley confirmed that, even after the move to New Broadcasting
House, there was little communication between television and radio
and that they tended to be self-contained because his department
was away from radio, at one end of, and right at the back of, the
building.

C

BBC staff perceptions of Management

5.24

The description ‘Management’ is confined to Ray Colley and Tom
German, both of whom were identified as such by those who worked
in the BBC Manchester television newsroom. Freddie Knowles (one
of the ARNEs; see paragraph 5.19 above) was the senior man based
in the newsroom for much of the relevant period, and although an
important and well-respected figure, he was not identified as
‘Management’ by the majority of the witnesses.
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(i)

Ray Colley: BBC staff evidence

5.25

Descriptions of Mr Colley are frequently unflattering. They portray a
man who was distant and daunting. A few examples give the flavour
of the evidence.

5.26

Mr Ireland told the Hall investigation that Mr Colley used to come into
the newsroom most nights after the programme and “have a go” at
someone if something had gone wrong:
“They talk about Alex Ferguson’s hairdryer treatment; he would
have nothing on Ray. Ray could be unbelievable…”.
“…He was a powerful, clever, old style bully. He played mind
games with people. He was an autocrat. I know that …Tom
[German] had an awful, awful time with him…Ray, frankly would
eff and blind at the drop of a hat…He could be horrendous. We
were all, I think, in awe…the wrong sort of awe…of Ray”.

5.27

According to Dave Guest, a regional journalist on Look North West in
1983 who later became a producer and acting editor on North West
Tonight:
“If something had gone wrong on the programme, he would
come down and shout in the newsroom, but people just accepted
that was what he did…He would shout at the editor Tom
[German], and the producer of the programme…Ray…was a
person who was not afraid to let rip”.

5.28

The Hall investigation was told that Mr Colley was seldom in the
newsroom; he stayed in his office for most of the day. He would
come in if something went wrong and “famously give us all a
bollocking”. Other witnesses believed that praise was rare, and a
“bollocking” was common. “He was terrible to his staff, he really
was”; “He was a bully and…tended to manage by fear”.

5.29

However, not everyone, it seems, experienced or was affected by Mr
Colley’s apparently volatile character and, while the balance of the
comments about Mr Colley suggested he was very difficult to work
with, he was not without his supporters, most of whom saw a softer
side to Mr Colley which sat alongside his harsher more difficult side.
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5.30

Richard Duckenfield, a journalist who worked for the BBC for 26
years from 1970, liked Mr Colley; he thought he was “blunt” and
“spoke very plainly”.

“You were left in no doubt as to what he

meant…he had quite a ferocious appearance…He appeared to be
intimidating to some people…some people didn’t like him…I did. But
that didn’t apply to everybody.

It is just personalities, isn’t it?”.

Whether the staff would approach Mr Colley with a problem would,
according to Mr Duckenfield, depend on the character of the
individual.
5.31

Olwyn Hocking, who worked with Ray Colley for about five years,
whilst acknowledging that Mr Colley was reasonably remote from
them in the newsroom, pointed out that he had a human side to him
as well.

5.32

Andrew Snell, a studio director at the Piccadilly premises from 1968
to 1971, told the Hall investigation that Mr Colley “seemed to me
fairly distant, perfectly reasonable”. He said that Mr Colley did not
seem to be “quite the figure of…leadership…that you might expect a
successful regional station to have… but…it’s a very difficult job, I
think, running a small regional news station like that, and I think the
manager of it lays down the whole style of working, a lot of the code
of practice, the ethics, how people treat each other, what kind of
show it should be, how people should be valued…I wouldn’t have
said that Ray Colley, to be absolutely honest, had those qualities at
all. He might have been a journalist, I don’t know but I felt as a
manager he was very, very distant”.

5.33

Another member of staff, AH2, observed that “Ray seemed to have a
rather relaxed view of his duties”. A member of the editorial team,
AH3, thought that Ray Colley was a “very nice man” and Linda
McDougall described Mr Colley as “a friend and a very amiable
chap”. In an article she wrote in May 2013, she described him as “a
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laid-back louche character with a penchant for velvet jackets and a
loud, theatrical voice, who mostly stayed in his private office”.14
5.34

Phil Sayer, a presenter on Look North West between 1983/1984 and
1991, who knew Mr Colley both professionally and socially,
described “the two branches of the same person”. He described him
as a “bully”, but a person with very high standards: “He could scare
you…he was quite a scary bloke, especially when you’re…in your
mid-20s and still green”. Mr Colley was “a very likeable man away
from work…a gentle giant” with a “softer side…very sociable… a very
intelligent man”.

5.35

The evidence showed that for ordinary members of staff, socialising
with Management did not happen as a matter of course, but only on
special occasions.

Mr Ireland said, “Ray didn’t get in until about

11.15 and then would wander to the canteen and have a small bunch
of acolytes around him”. Management would have a table in the
canteen where they would sit at lunchtime away from the other staff.
(ii)

Tom German: BBC staff evidence

5.36

Tom German (now deceased), appeared from the evidence, to cut a
very different figure.

He is described as a “very strait-laced

character”, “a very straight man” and as “religious and rigid”.
5.37

Many agreed that Mr German was an old-fashioned and serious
journalist. Another BBC employee described him as “a slightly dour
but perfectly workmanlike journalist. He was a very nice man and a
gentleman”. He was liked by the staff.

5.38

Although Mr German was clearly approachable, he was described by
one witness as being “more of a man for compromises”: his approach
was described as “let’s sort this out, let’s be reasonable”.

14

L. McDougall, “He seemed unable to talk to any woman without touching her”, The Sunday Times, 5
May 2013.
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5.39

According to Mr Colley, Mr German “was able, old-fashioned. He
was a journalist who was skilled in the techniques of television
production and he was defensive occasionally, as I am, if people
were criticising him”.

5.40

What was very apparent to the newsroom staff was that the
relationship between Mr German and Mr Colley was a difficult one.
Another witness said that Mr Colley was known to “wipe the floor”
with Mr German in front of the others on occasions and it was quite
clear that Mr German was scared of Mr Colley. One member of staff
described Mr German as “a nervous man” who appeared to be “very
much in the shadow of Ray Colley and [who] seemed frightened of
him”.

(iii)

Ray Colley: Background and working day

5.41

Mr Colley was very co-operative with the Hall investigation and took
the opportunity to respond to the comments made about him.
However, context is useful; before describing his responses we set
out extracts from his evidence describing his early life and work
history, followed by his description of a typical working day in his role
as Regional Television Manager.
“I was born and brought up in Splott, a district in Cardiff…I was
moderately well-educated…I was called up (in 1948) and did
national service, commissioned into the first battalion of the
Welsh Regiment, did my national service, had an ambition to be
a journalist, got a job as a trainee journalist on the Western Mail
and South Wales Echo in Cardiff, which still exists. I was in the
first batch of journalists who were accredited by the National
Council for the Training of Journalists, which I think still goes on.
When I had learned to be a journalist, I decided that I would like
to be involved in broadcasting…I left the Army in 1950. In those
days the BBC had next to nothing in the way of staff outside of
London, they didn't have a large number of journalists in London
either, so I was able to freelance for the BBC while I still worked
for the Mail and Echo as a reporter….They had no reporters on
the staff of the BBC in 1950, so I did all kinds of things.
I joined the BBC in the early part of 1956, when they advertised
for reporters. I was part of their answer to ITN, Independent
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Television News. Before the arrival of Independent Television
News, the BBC did newsreels and employed next to no
journalists as reporters…
…I was based in London as a reporter for seven years and as a
television producer for seven years as well. As a reporter, I
covered all kinds of things”.
5.42

Mr Colley gave examples of his work which included covering the
Suez crisis in 1956, the Manchester United air crash at Munich in
1958, and interviewing Viscount Montgomery about his intended visit
to China to see Chairman Mao in 1960. He explained his reasons for
his decision to relocate to Manchester from London in 1970:
“What took me to Manchester was, I believed always that one
shouldn't have to go to London to make a career in broadcasting.
The BBC had done next to no broadcasting in the regions up
until 1969 when they decided on a major reorganisation and
created eight English regions, of which Manchester was one. I
believed that you should be able to have a successful career
outside London and that people who lived outside London
deserved good quality television programmes made precisely for
them. I applied for the job and got it”.

5.43

Mr Colley explained that his position as Regional Television
Manager, North West was a new one, based in Broadcasting House
in Piccadilly. There were two sides to the operation: the news and
current affairs side, which included Look North (later North West
Tonight), and the other side which was to create a range of weekly
regional programmes. Although he had no editorial input, he was in
charge of, and responsible for, everything.

5.44

His boss, John Grist (Controller, English Regions), was in charge of
all the BBC’s radio and television operations outside London. Mr
Grist was based in Birmingham and would come to Manchester
about six times a year, and Mr Colley would also visit Birmingham.
Michael Alder, Head of Regional Television Development and
Controller of the English Regions and Mr Colley’s subsequent boss,
also based in Birmingham, used to visit Manchester occasionally. Mr
Colley retired in 1986 as a result of the re-organisation of the BBC.
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5.45

He described a typical day:
“A typical day, I'd go in and I'd spend time in the newsroom, not
organising anything, but just being there and seeing what was
happening and being helpful. But I didn't get involved in the daily
running of it; Tom German did that. The rest of the time, I was
devising…well, I was recruiting staff and talking to them about
what we could do to generate some decent programmes…I didn't
watch the rehearsal because -- well, I did from time to time,
actually. One of the problems was they didn't use to rehearse it,
so it went on the air in a very sloppy fashion. I stopped that,
insisted on rehearsals. Tom was very happy to do all this. And I
did watch the transmission.
So I suppose on an average day, I'd have spent far less than half
on the nightly news magazine and the rest on the output for the
weekly programmes, except that there was a third strand to the
operation, which was the coverage of the north-west of England
for network news and current affairs programmes. Now, that was
Freddie [Knowles]'s particular task. That involved agreeing
coverage with the national news programmes, with Panorama,
with Nationwide or whatever, and organising that”.

(iv)

Ray Colley: Response to the observations of his former colleagues

5.46

Mr Colley was invited to respond to comments made by the staff as
to his style of management. He said this in relation to the assertions
that he would berate staff at the end of a programme:
“We didn't have discussions after the show. The show went out
at 6 and finished at 6.30 some years, other years it went out and
finished at 7, 6.30 to 7. The discussions were the following day.
We had formal meetings, Tom and I, weekly, where we went
through how things were going. And I talked to…I mean,
everyone's knackered at the end of the day. You don't do your
post-mortem then, that's unkind. You wait until the following day
and then you gently go through it all if it's gone wrong, because
there's absolutely no point in hurting people, you try and
persuade them to do it better. And that's what we did. I do not
recall going into the newsroom afterwards and saying, ‘That was
a load of rubbish’.
Q: How about the studio?
A: No, I don't think I did. I mean, I might have done, but I have
no recollection of doing it. If something went disastrously wrong
and I can't remember if it did, I might have gone into the studio
and tried to sort it out then, but I can't remember it going
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disastrously wrong…I might have said to Tom German, ‘That
was a disaster’, if it was a disaster, but I didn't rant and rave”.
5.47

Later in the interview he conceded that he may have made some
staff scared. He said this:
“I think I probably tried to make them scared when they were
ticked off. Not scared, but to make sure that they understood that
whatever I perceived them to have done wrong, I expected them
not to do wrong again in the future…yes, I probably was
irascible. I was certainly able to put my points across forcibly, but
not as a bully”.

5.48

On the topic of disagreements with Mr German in public, Mr Colley
said that he and Mr German had one or two disagreements which
started in public but were then continued in his office. He described
their relationship as follows:
“Tom and I had a perfectly reasonable relationship. Tom was a
candidate for the post that I got, and didn't welcome me with
open arms, but we became firm friends and I didn't even try to
browbeat…I wouldn't try to browbeat Tom. If I had, he wouldn't
have been browbeaten. Tom was his own man. I was the boss
and if we disagreed, I insisted on having my way. We rarely
disagreed”.

5.49

Mr Colley firmly rejected suggestions that he was unapproachable.
He drew our attention to the autograph book he was given on his
retirement which ran to 120 pages full of good wishes and
compliments from BBC employees, which he provided to the Hall
investigation. He told us that no one made him aware that he was
difficult to approach.15 He said that he cared for his staff, shared
their joys and commiserated with them in their sorrows. He spent a
large percentage of his time talking to people in the newsroom; he
did not spend much time isolated in his office.

He said that he

preferred to go and sit in the newsroom and chat. He went to the
canteen “regularly” and “sat with the ordinary people”.

Everyone

knew him.
15

It is interesting to note that a few members of staff make mention of Ray Colley’s “ticking offs” in the
autograph book: “You’re the man with the unforgettable style who used to frighten the living daylights
out of me”; “I’m sorry you’re going. I was looking forward to my first bollocking”; “Who’s going to shout
when we get it wrong?”
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D

Stuart Hall, the presenter – staff perceptions

5.50

Most of the witnesses who worked with Hall in the 1970s and 1980s
thought that he was a very good presenter. This included Mr Colley
who said this:
“Stuart Hall was an exceedingly able professional….He was
likeable, amusing and he thought that he was absolutely brilliant,
he was over self-confident, but he did a first class job. Well, with
reservations, he did a first class job for the BBC. He was one of
the best presenters of that nature of programme in the United
Kingdom. He did have problems. When I arrived, I discovered
that he was something of a loose cannon, so I made sure that he
understood that the sheriff was in town. This was largely
displayed by his general attitude, but also by his performances…I
watched the output and I observed that he did have a tendency
to try and make the programme into a personal vehicle. He would
be presented with a script, which gave the words with which he
was to introduce the various reports on the programme or the
interviews, and he was required to read the news as well. In his
presentation, he used to throw in ad-libs here and there and at
the end. I explained to him that the best ad-libs were those which
were well rehearsed and that he had absolutely no authority to
make them up on his own, that he wasn't that good at it and that I
did have staff in the newsroom who were rather better at words
than he was. So if they discussed their ad-libs before, they would
be well written and well-rehearsed and far more effective, and he
would be doing his job more satisfactorily. He actually found it an
amusing set of notions, agreed to comply, and did comply”.

5.51

One witness who worked as a news journalist in 1988 on North West
Tonight described how the atmosphere would change when Hall
came into the newsroom in the afternoon. The Hall investigation was
told that you could hear him from miles away and everyone would
stop working for ten minutes to talk to him. His entrance was uplifting
and it meant that it was “show time”. Hall was “extremely popular”
with his audience. “Hall was Look North…He was a star…He was
very good at his job…He brought the programme alive”; “Stuart Hall
was Mr North West and a massive local celebrity”. Some felt lucky
that he was the presenter of the programme on which they were
working; Hall was seen as a professional and was good at filling in
when there were technical problems.
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One of the complainant

witnesses (CH21) who accompanied Hall to the BBC studios at
Piccadilly and Oxford Road between 1979 and 1981 gained the
impression that “everyone at the BBC looked up to” Hall.
5.52

However, not all found him easy. We were informed that “he enjoyed
it when things went wrong”. “He was not a team player”. Peter
Griffiths, who worked in radio with Hall between 1986 and 1987,
described him as being “headstrong” as a presenter and that Hall
tried “to drive the show according to his preferences and he was
resistant to anybody else exerting control if he could help it”.

5.53

A small number of witnesses remarked that Hall could be sharp with
those he felt were lesser mortals, but many stated that he was
approachable and charming.

Others did not like his brash style.

Winifred Robinson, who worked as a co-presenter with Hall, found
that he was not a generous colleague; Hall was friendly with those
who had worked with him for a long time, but in her experience he
was not “a helpful or reassuring presence”. She described him as
being different from the others in the newsroom in the way he
dressed and behaved. “He looked like a kind of exotic bird really…if
you imagine the world being full of pigeons, Stuart Hall would be a
parakeet.”

Some were envious of Hall’s celebrity status.

Most

agreed that he was very tactile even with men. This aspect of Hall’s
personality can be seen vividly in his episode of This is Your Life
(1999), in which he embraced and clutched friends, both male and
female, for significant periods of time.
5.54

The Hall investigation was told that two people in particular worked
closely with Hall. The first, Jean Tetlow, was a production secretary
employed in the BBC Manchester television newsroom between
1978 and 1992. Her duties were to type up and time scripts and
news bulletins, prepare and run the autocue, answer the telephone
and reply to correspondence from viewers. We were told that, when
Hall came into the BBC in the afternoons, he would get her to type
his letters. This was apparently a source of annoyance to some, as
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she was not paid by him and worked for the BBC.16 Some witnesses
thought that the senior Management turned a blind eye and tolerated
this licence: as the Hall investigation was told, “he was a big name at
the time, so I suppose it was part of just keeping him sweet”.
Although Jean Tetlow did cooperate with the investigation and
provided written evidence to us, we were not able to interview her in
person due to health concerns. In a letter to the Hall investigation,
Ms Tetlow denied that she acted in any way as Hall’s secretary. It is
not possible to test that assertion, but many witnesses clearly
thought that, in effect, she was. It should be noted, however, that
Jean Tetlow gave evidence for Hall’s Defence in the criminal
proceedings in respect of the second indictment in May 2014 by way
of a witness statement. In her statement, which was read out in
Court, she stated that the BBC did not engage personal secretaries
for presenters at the time and that she would reply to Hall’s BBC
work-related correspondence.

In the Oxford Road premises, she

would go into Hall’s dressing room on a nearly daily basis to place
his correspondence in the room before his arrival.
5.55

The second person was Peter Barlow (now deceased), a station floor
manager, who was seen as Hall’s general “factotum”. The two of
them had worked together for a long time.

Gerry Clarke, a

newsroom messenger and later, a regional station assistant (floor
manager) at BBC Manchester from 1966 to 2004, told the Hall
investigation that Mr Barlow used to drive Hall around and that,
although he was meant to be a regional station assistant, he was of
little assistance to others because he effectively worked for Hall. The
Hall investigation was told that Hall called Mr Barlow his “batman”.
Mr Barlow was not popular with staff – he was “not a particularly
pleasant person…He gave the impression that he did not like young
people, that [he thought] they had ideas above their station”. Mr
Snell felt that, because Mr Barlow “was the one who had to liaise with
16

There is no suggestion that Jean Tetlow was employed by the BBC as Hall’s personal secretary or
that she did not properly fulfil her duties as a production secretary.
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Hall and had to go to Hall’s dressing room, he knew a lot more…I felt
that he was probably keeping a few secrets”. Mr Barlow intimated as
much to him.
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